
 

September 30, 2015 

MARVIN Phone vs. MiWAM Contact Report 

July – September 4th Quarter 2015 

  (Fiscal Year) 

 

Total MARVIN Contacts Calls to MARVIN              
(Lai Pang) 

MiWAM_MARVIN  

(Executive Dashboard) 

507,437 110,367 21.7% 397,070 78.3% 

 

110,367 ÷ 507,437= 21.7% 

397,070 ÷ 507,437= 78.3% 

        100.0%  

 


